
 

Windows 10 - Uninstall JAVA 

1. Click Start 
2. Select Settings 
3. Select System 
4. Select Apps & features 
5. Select the program (JAVA) to uninstall and then click its Uninstall button. 
6. Respond to the prompts to complete the uninstall 
 

 

Uninstall C2-20 Configuration Tool 

7. Right click Configuration Tool icon and delete at its destination 
 

 

 

 



 

 

 

 

 

Install JAVA 32-bit 

8. Download at https://www.java.com/en/download/manual.jsp and install the 32-bit version (if you are using 
Windows 64-bit you still need to install JAVA 32-bit) 

 

 

 

 

Insert USB dongle and wait at least 2 minutes – do not 
download configuration software yet !!! 

https://www.java.com/en/download/manual.jsp


 

9. After 2 minutes download and install the software. PLEASE NOTE THAT THE DONGLE MUST STAY CONNECTED 
TO YOUR PC DURING THIS WHOLE PROCESS !!!! 
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